(CTENNECT

NLOING KNOWLEDGE

FAN FRANCISCO

Publication

Connecting client feedback to organizational improvement
at Haley & Aldrich

HALEY
ALDRICH



Published by:
KA Connect Building Knowledge

Authors:
Ben Chandler and Melissa McEwen

Synopsis:

Melissa McEwen, Vice President/Senior Lean Consultant, Capital Projects & Facilities, and Ben Chandler, Vice
President/Senior Sustainability & Lean Consultant, co-presented on the topic of “Connecting Client Feedback to
Organizational Improvement at Haley & Aldrich” at the KA Connect 2016 conference in May, 2016. -

Watch their presentation here:
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http://cta-redirect.hubspot.com/cta/redirect/544233/3ebc92c6-3c84-4d6a-b808-e8fc5fd7205f

